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INVITATION TO BID



12.) Must be able to provide a back-up link to the main link. Back-up link should be in a form of a 3Mbps 
wired broadband ADSL with 1 static IP. The back-up link should be in a form of Universal access where 
the same username and password can be used to access DSL, WiFi and dial-up.

13.) Should include two portable internet access anywhere per E1 capacity (or a total of 4) for network  
monitoring and administrative purposes. Facility / device should be installed on laptop / notebook PC.

14.) Must provide contact information for trouble escalation and 24 x 7 Helpdesk / Technical Support.
15.) Provide SLA for all services and 4 hours physical response time for reported problems.
16.) Links must be successfully BER tested and fully operational not later than one week before January 31, 

2011. Consequently, can provide 24 hours BER test anytime when required.
17.)  Provision  of  access  to  the  ISP  website  with  continuous  graphical  gateway  bandwidth  utilization  

information for the two E1 or 1 fiber optics lines, such as mtrg graphs.
18.) Provision for rebate in service fees in the event of service interruption for a minimum duration of 2 hours 

or more in a single day which is not due to failure I MSU-IIT’s internal network or equipment.
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